
SHIPPING INSTRUCTIONS  & 
FREIGHT HANDLING TARIFF 

www.gelevents.com.au 



Dear Exhibitor,

Congratulations on your upcoming participation in the event! 
To assist you with your international freight requirements, we have
prepared these instructions covering all aspects of international logistics
and document requirements to ensure your exhibits, merchandise, and
any other materials you need for a successful event are delivered on time. 

As the official logistics partner and dedicated exhibition freight forwarder,
GEL understands the importance of timely delivery to your stand. 
We manage your international shipments from start to finish, ensuring
delivery directly to your exhibition stand during build-up. 
To avoid delays with customs, handling, and delivery, please review these
guidelines carefully or share them with your appointed freight forwarder.

If you do not have a general freight forwarder, we can connect you with
one of our trusted agents within our global network of specialised event
and exhibition freight forwarders. They will provide a door-to-stand
quotation, arrange necessary documentation, and ensure your shipments
are moved within the recommended time frames. 

By pre-alerting and consigning shipments to GEL Events Pty Ltd, you
accept our shipping instructions, terms, and the relevant event tariff or
seperate quotation. 

We’re here to help every step of the way, ensuring the success of your
event. Don’t hesitate to contact us if you have any questions or need
assistance.

Your GEL Team
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DESTINATION & ARRIVAL DEADLINES  AIR FREIGHT 

DESTINATION & ARRIVAL DEADLINES  SEA FREIGHT 

AIRFREIGHT INBOUND HANDLING  

BKI -KOTA KINABALU  INTERNATIONAL AIRPORT  

MANDATORY DOCUMENT REQUIREMENTS 

ONSITE HANDLING / EMPTY STORAGE 

ADVANCE WAREHOUSE SERVICES 

QUICK LINKS  

AIRFREIGHT INBOUND HANDLING  KUL - 

KUALA LUMPUR   INTERNATIONAL AIRPORT  
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Should you be unable to meet the specified arrival deadlines, or if your cargo experiences delays en route to Malaysia, please notify us
as soon as possible. We will do our utmost to assist you. However, please note that GEL cannot accept responsibility for any delays or

non-delivery of goods, nor for any additional charges resulting from shipments that do not meet the required arrival dates.
Cargo arriving after the dates indicated may be subject to a late arrival surcharge on a case to case basis to cover additional charges

incurred. 

DESTINATION & ARRIVAL DEADLINES  AIR FREIGHT 

www.gelevents.com.au 

Airfreight shipments must arrive no later than 
MONDAY 10th AUGUST 2025 

(based on general cargo)

AIRFREIGHT ARRIVAL DEADLINE:

AIR FREIGHT 
Airfreight shipments should be booked to Arrival 

BKI -KOTA KINABALU 
INTERNATIONAL AIRPORT

Airfreight shipments must arrive no later than 
MONDAY 28th JULY 2025 

(based on general cargo)

AIRFREIGHT ARRIVAL DEADLINE:

AIR FREIGHT 
Airfreight shipments should be booked to Arrival 

KUL  - KUALA LUMPUR  
INTERNATIONAL AIRPORT
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DESTINATION & ARRIVAL DEADLINES  SEA FREIGHT 

www.gelevents.com.au 

SEA FREIGHT ARRIVAL DEADLINE:

Sea Freight  shipments must arrive no later than
FRIDAY 01st AUGUST 2025  

(based on general cargo)

SEA FREIGHT 
Seafreight shipments should be booked to Arrival 

KOTA KINABALU PORT 

SEA FREIGHT ARRIVAL DEADLINE:

Sea Freight  shipments must arrive no later than
FRIDAY 11th JULY  2025  
(based on general cargo)

SEA FREIGHT 
Seafreight shipments should be booked to Arrival 

PORT KLANG 

Should you be unable to meet the specified arrival deadlines, or if your cargo experiences delays en route to Malaysia , please notify
us as soon as possible. We will do our utmost to assist you. However, please note that GEL cannot accept responsibility for any delays

or non-delivery of goods, nor for any additional charges resulting from shipments that do not meet the required arrival dates.
Cargo arriving after the dates indicated may be subject to a late arrival surcharge on a case to case basis to cover additional

charges incurred. 

IF YOU ARE PLANNING TO SHIP YOUR DISPLAY OR EXHIBITS BY SEA FREIGHT
FCL OR LCL - PLEASE CONTACT US FOR A TAILORED QUOTATION 



 MASTER AWB ( DIRECT IATA MAWB) 

PARTICIPATION LETTER 

COMMERCIAL INVOICE OR ATA CARNET & 
PACKING LIST 

 MASTER BILL OF LADING    

PARTICIPATION LETTER 

COMMERCIAL INVOICE OR ATA CARNET & 
PACKING LIST 

PHOTOS OF ITEMS OR BROCHURES /
TECHNICAL SPECIFICATIONS 

SEA FREIGHT 
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IMPORTANT 
It is crucial that all draft documentation is submitted for approval and confirmed by GEL before finalizing your booking and before
your cargo departs or is uplifted from origin. Malaysia’s strict import regulations prohibit certain items and restrict others, which
may require specific import permits. Failure to comply with these regulations could result in your goods being delayed, missing
the event, or being seized by local Government Authorities.

Please note, GEL will not accept responsibility for any unapproved documentation, and shipments sent without  approval may
face delays or other complications. 

ADDITIONAL DOCUMENTATION REQUIREMENTS WILL DEPEND ON
THE NATURE OF GOODS ( PLEASE NOTE IMPORT PERMITS MAY BE
REQUIRED FOR GOODS CLASSED AS PHARMACEUTICALS /
TELECOMMUNICATION / FOOD & BEVERAGES / MILITARY OR DUAL
USE AND VEHICLES ) 

MANDATORY DOCUMENT REQUIREMENTS 
AIR FREIGHT 

www.gelevents.com.au 

PHOTOS OF ITEMS OR BROCHURES /
TECHNICAL SPECIFICATIONS   

ADDITIONAL DOCUMENTATION REQUIREMENTS WILL DEPEND ON
THE NATURE OF GOODS ( PLEASE NOTE IMPORT PERMITS MAY BE
REQUIRED FOR GOODS CLASSED AS PHARMACEUTICALS /
TELECOMMUNICATION / FOOD & BEVERAGES / MILITARY OR DUAL
USE AND VEHICLES )
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Import Terminal Fee & Transfer Costs
Air Cargo Automation Fee / Import Doc Fee

 
If airline arrival charges increase, we will charge as per outlay

AU$ 350.00 + AU$ 1.90 per KG 
based on chargeable weight / per AWB 

Minimum AU$ 550.00 per AWB / per shipment 

Inbound handling from collection BKI Airport up to delivered event
venue as per instructions 

includes stand delivery (first placement during official move in dates 

AU$ 3.60 per KG 
based on chargeable weight / per AWB 

Minimum AU$ 1.415.00 per AWB / per shipment 

DOES NOT INCLUDE MANPOWER FOR UN-CRATING 
OR FORKLIFT FOR POSITIONING AT STAND 

GEL events Service Charge - Inbound AU$ 325.00 per shipment / per exhibitor 

Customs Clearance - ATA Carnet 

Customs Clearance - permanent entry 

Customs Clearance - temporary entry 
( up to AU$ 150.000 total value ) 

AU$ 385.00 per Carnet 

AU$ 225.00 per invoice (incl. first 5 lines ) 
AU$ 10.00 per extra line 

2.25 % of CIF value - Minimum AU$ 385.00 
Shipments containing both temporary and permanent items,

customs clearance charges for both clearances will apply accordingly

Import Duties & Taxes as per outlay plus 10 %

Malaysian Sales & Service Tax 6 % on overall invoice Value for handling charges in Malaysia 

www.gelevents.com.au 

AIRFREIGHT INBOUND HANDLING  BKI -KOTA KINABALU 
INTERNATIONAL AIRPORT  

Any other customs or quarantine related charges such as additional attendance, customs examination, quarantine treatment etc. are billed as per cost + 10% outlay charge
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Import Terminal Fee & Transfer Costs
Air Cargo Automation Fee / Import Doc Fee

 
If airline arrival charges increase, we will charge as per outlay

AU$ 350.00 + AU$ 1.90 per KG 
based on chargeable weight / per AWB 

Minimum AU$ 550.00 per AWB / per shipment 

Inbound handling from collection Airport up to delivered event venue
as per instructions ( via GEL events warehouse) 

includes stand delivery (first placement during official move in dates
/forklift capacity - max 3 tons )

AU$ 7.40 per KG 
based on chargeable weight / per AWB 

Minimum AU$ 2.415.00 per AWB / per shipment 

DOES NOT INCLUDE MANPOWER FOR UN-CRATING 
OR FORKLIFT FOR POSITIONING AT STAND 

GEL events Service Charge - Inbound AU$ 325.00 per shipment / per exhibitor 

Customs Clearance - ATA Carnet 

Customs Clearance - permanent entry 

Customs Clearance - temporary entry 
( up to AU$ 150.000 total value ) 

AU$ 385.00 per Carnet 

AU$ 225.00 per invoice (incl. first 5 lines ) 
AU$ 10.00 per extra line 

2.25 % of CIF value - Minimum AU$ 385.00 
Shipments containing both temporary and permanent items,

customs clearance charges for both clearances will apply accordingly

Malaysian Sales & Service Tax 6 % on overall invoice Value for handling charges in Malaysia 

Import Duties & Taxes as per outlay plus 10 %

www.gelevents.com.au 
Any other customs or quarantine related charges such as additional attendance, customs examination, quarantine treatment etc. are billed as per cost + 10% outlay charge

AIRFREIGHT INBOUND HANDLING  KUL - KUALA LUMPUR  
INTERNATIONAL AIRPORT  
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OUTBOUND HANDLING AND RETURN FREIGHT AFTER THE EVENT 
UPON REQUEST - please contact us for a tailored quotation  based on

your return destination 

EMPTY STORAGE (NOT ACCESSIBLE DURING EVENT) 
 includes removal from stand / intermediate storage during the event

and return after closing of the event 

AU$ 105.00 per started CBM - Minimum 2 CBM / per exhibitor for 
Offsite Storage 

STORAGE MUST BE LAIBITOR DURING MOVE IN OF SHOW 

MAN POWER / LABOUR 
for unpacking / assembly during Move in or Move Out 

UPON REQUEST - please contact us for a tailored quotation - 
Minimum 4 hour shift / per person 

must be pre-booked 5 days prior to move in date / supervision through
exhibitor at all times

Forklift / Crane or other heavy machinery requirements ( including Jib
lifting) for positioning of exhibits set up during move in or move out 

UPON REQUEST 
please contact us for a tailored cost breakdown based on your specific

requirements 

www.gelevents.com.au 

ONSITE HANDLING / EMPTY STORAGE 

www.gelevents.com.au 

PLEASE CONTACT US TO CONFIRM YOUR ONSITE REQUIREMENTS 

daniela@gelevents.com.au  

(+61 ) 1300013 533  
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COMMERCIAL INVOICE MANDATORY CONTENTS 
Language: All entries must be in English (ensure all fields on the invoice are completed in English).
Numerical Link: Include a unique reference (e.g., invoice number).
HS Code Classification: Each item must be classified individually with its correct 9-digit HS Code (Harmonized System Code).
FOB and CIF Values: Both FOB (Free on Board) and CIF (Cost, Insurance, and Freight) values must be declared separately.
Item/Commodity Description: Provide a detailed description of each item. Model names, numbers, SKUs, or product IDs are not sufficient. The description should clearly
specify the item, including its material composition (e.g., plastic, MDF, metal, fabric, etc.) and its purpose or intended use, if not self-explanatory.
Package/Piece Numbering: The package number must match the total piece count (e.g., 1 of 10, 2 of 10, up to 10 of 10).
Weight and Dimensions: Include both gross and net weight, as well as the dimensions of each package.
Commercial Value Declaration: Ensure a true and reasonable commercial value is declared for each item. Declaring values lower than expected amounts will cause
delays in customs clearance. Customs authorities may conduct their own evaluation of goods, which could require separate declarations from the manufacturer.
Temporary vs. Permanent Items: Clearly indicate which items will be re-exported and which will be disposed of, consumed, or given away at the end of the exhibition.
Invoice Requirements: The terms “No Commercial Value” or "Pro-Forma Invoice" are not accepted by Customs authorities.

Customs Inspection: All shipments may be subject to inspection and will be matched against the Customs invoice and packing list provided. Please ensure all items in your
shipment are listed on these documents. Inaccurate or misleading information will result in penalties or seizure. Any fines incurred will be invoiced at cost, plus a 15%
administrative fee 

 If your standard company invoice format does not include the required details, 
please feel free to contact us for a customised invoice template  that meets the necessary customs compliance requirements 

ADVANCE WAREHOUSE / COURIER INSTRUCTIONS 
As an added benefit for exhibitors, GEL offers a dedicated advanced warehouse service for smaller shipments, which are often more economical when sent via courier. This
service provides a seamless and cost-effective shipping solution for low-volume or low-weight consignments, typically one-way shipments that do not require Temporary
Import Clearance. When using a courier service, please ensure that all charges are prepaid and that the courier is capable of clearing and delivering your goods to our
warehouse within the designated delivery deadlines.
For more information or to get started, please contact us. Shipments arriving without a prior pre-alert or completed booking form may be delayed or refused. 
To ensure timely delivery and proper allocation to the correct event, we do require exhibitors to complete and submit our advance warehouse booking form - or complete
our online booking link.  



GEL's payment terms are strictly 7 days from the invoice date, or no later than 48 hours before the onsite delivery date, to prevent any delays
during the official move-in period. Invoices will be issued via our Xero system once the shipment is confirmed, and a secure payment link for
credit card transactions will be provided. For exhibitors paying by bank transfer, please ensure the remittance is sent to
accounts@gelevents.com.au prior to the official move-in date. Only valid GEL account holders are exempt from these terms.
By consigning freight to GEL Events (including general air or sea freight and advance warehouse cargo), you are agreeing to our official show
handling tariff or a GEL-issued quotation, in accordance with our Standard Terms and Conditions of Contract. 
If you have not received our handling tariff or a detailed quotation, please contact us immediately.

GEL EVENTS PAYMENT TERMS 

It is the responsibility of the exhibitor or their nominated freight forwarder to arrange adequate insurance cover to include
transit to and from the exhibition, whilst on display and in storage. All transactions are undertaken subject to GEL Events
Standard Terms and Conditions.

INSURANCE 
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GEL EVENTS PTY LTD (ACN 600 044 620) (“GEL EVENTS”) 
TRADING TERMS AND CONDITIONS FOR THE PROVISION OF EVENT SERVICES

 These Trading Terms and Conditions (“Terms”) apply to the Agreement for the provision of Services by Gel Events to a Customer. These Terms apply in substitute of
any other terms and conditions. Any other terms and conditions including terms provided by or from a Customer are void and not applicable to the supply of Services

by Gel Events. 1. Interpretation 
In these Terms unless the contrary intention appears: 
"Agreement" means the agreement for the supply of Services by Gel Events to the Customer which incorporates
the Order Terms and these Terms. 
“Additional Charges” means the Additional Charges set out in the Order Terms and, where advised by Gel Events,
otherwise includes relevant delivery, handling and storage charges, goods and services tax, stamp duty, interest,
legal and other costs of recovery of unpaid money and all other government imposts and all money, other than the
Fees, payable by the Customer to Gel Events arising out of the provision of the Services. 
“Customer” means the Customer set out in the Parties section of the Agreement for whom the Services are to be
supplied by Gel Events. 
"Corporations Act" means the Corporations Act 2001 (Cth). 
"Customer Background Material" means all material independently created by the Customer (or licensed to the
Customer by a third party) which is in existence before the date of the Agreement, or which comes into existence
after the date of the Agreement other than in connection with the Agreement. 
"Dangerous Goods" means Goods that are or may become explosive, inflammable, radioactive or which
otherwise are or may become capable of damaging any property of any nature and in any manner including
without limitation Hazardous Goods. 
“Fees” means the fees payable by the Customer for the services as set out in the Order Terms subject to any
variations made under these Terms. 
"Force Majeure Event" means an act of God, lightning, storm, flood, earthquake, fire, explosion, war, terrorism,
pandemic or epidemic, government direction or order or any other event beyond the reasonable control of a
party but only where the relevant event prevents the party from complying with their obligations under the
Agreement. 
“Gel Events” means Gel Events Pty Ltd ACN 600 044 620. 
"Gel Events Background Material" means all material provided by or on behalf of Gel Events or an employee of
Gel Events to the Customer under the Agreement. 
"Goods" means the goods accepted by Gel Events from or on behalf of the Customer or any other person in
relation to the provision of the Services and includes without limitation all plant, machinery, Dangerous Goods,
chattels and goods and any container or other unit load device used to consolidate goods not supplied by or on
behalf of Gel Events. 
"Hazardous Goods" means Goods which are hazardous goods as defined from time to time by the Insurance
Council of Australia Limited. 
"Insolvency Event" means the happening of any of the following events: 
(a) committing an act of bankruptcy; 
(b) a party is, or states that it is, unable to pay all of its debts as and when they become due and payable, or it has
failed to comply with a statutory demand as provided in section 459F(1) of the Corporations Act; 
(c) an order is made for the winding up or dissolution, or a resolution is passed or any steps are taken to pass a
resolution for the winding up or dissolution; 
(d) an administrator, provisional liquidator, liquidator or person having a similar or analogous function under the
laws of any relevant jurisdiction is appointed or any action is taken to appoint any such person and the action is
not stayed, withdrawn or dismissed within 14 days; 
(e) a controller (as defined in the Corporations Act) is appointed in respect of any property of the party; 
(f) the party is deregistered under the Corporations Act; 

(g) the party enters into, or takes any action to enter into, an arrangement (including a scheme of arrangement or deed of
company arrangement), composition or compromise with, or assignment for the benefit of, all or any class of its creditors
or members or a moratorium involving any of them; or 
(h) anything analogous to or of a similar effect to anything described above under the law of any relevant jurisdiction
occurs in respect of the party. 
"Intellectual Property Rights" means all industrial and intellectual property rights throughout the world, including all
copyright and analogous rights, all rights in relation to inventions or discoveries (including patent rights), designs,
registered and unregistered trade marks (including service marks), trade names, brand names, indications of source or
appellations of origin, know-how, software, circuit layouts and all other rights throughout the world resulting from
intellectual activity in the industrial, scientific or artistic fields. 
"Order Terms" means the order terms as set out in the Agreement. “Services” means the services set out in the Order Terms
to be 
provided to the Customer by Gel Events. 
2. Agreement for Services 
2.1 Gel Events will supply Services to the Customer in accordance with the terms of the Agreement. 
2.2 The Agreement is governed by these Terms and the Customer will be deemed to have accepted these Terms. These
Terms will apply in substitute of any terms or conditions provided by the Customer, and in the event any terms and
conditions provided by the Customer is deemed to apply, these Terms will prevail to the extent of any inconsistency. 
2.3 The Agreement consists of the Order Terms and these Terms and Conditions. If there is any inconsistency between the
Order Terms, including the Special Conditions, and these Terms and Conditions, then the Order Terms will prevail to the
extent of the inconsistency. 
2.4 The Customer cannot terminate the Agreement without obtaining the prior written approval of Gel Events, which Gel
Events may refuse in its absolute discretion. Where Gel Events agrees to the termination of the Agreement, the Customer
agrees to indemnify Gel Events against any loss, damage, liability, claim, expense or cost accrued prior to the termination
or arising out of or in connection with the termination of the Agreement. 
2.5 In the event the Customer requests any variation to the Services including without limitation to the specifications,
location of provision of the Services, provision instructions or any other requirement in relation to the supply of the Services,
Gel Events reserves the right to not agree to the variation or to agree to the variation and amend the Fees accordingly. 
2.6 If any variations are made pursuant to clause 2.5, the Customer agrees to pay the Fees (as amended) for the varied
Services and any additional reasonable costs and fees determined by Gel Events. 
2.7 Where the provision of Services is in relation to Goods, and where such Goods are or include any Dangerous Goods or
any Goods that are damaged, then the Customer must present a full description of the Goods in writing to Gel Events prior
to tendering such Goods for the provision of the Services and in any event the Customer will be liable for any damage, loss,
liability, claim, expense or cost arising in any way from the provision of the Services whether or not the Customer was
aware of the nature of the Goods. 
2.8 Any Service dates and timing provided are intended to be an estimate only. 
3. Limitations of Liability 
3.1 To the maximum extent permitted by law, the liability of Gel Events’, its affiliates and related entities, servants,
employees, and agents under the Agreement is limited to (at Gel Events’ option): 
3.1.1 in respect of Services:
 3.1.1.1 the supply of the relevant Services again; or 



GEL EVENTS PTY LTD (ACN 600 044 620) (“GEL EVENTS”) 
TRADING TERMS AND CONDITIONS FOR THE PROVISION OF EVENT SERVICES -
CONTINUED 2  

 3.1.1.2 the payment of the cost of having the Services supplied again; or 
3.1.2 in respect of any goods sold by GEL Events to the Customer, or damage to Goods caused while providing the
Services, and where such goods are the subject of a claim: 

3.1.2.1 the replacement of the goods or the supply of equivalent goods; 1.
3.1.2.2 the repair of the goods; 2.
3.1.2.3 the payment of the cost of replacing the goods or of acquiring equivalent goods; or 3.
3.1.2.4 the payment of the cost of having the goods repaired. 4.
3.2 Where the limitation of liability under clause 3.1 does not apply, the Customer agrees that the maximum
aggregate liability of Gel Events under the Agreement or from any claim arising from or in connection with
the Services in contract, tort (including negligence) or under any statute howsoever caused is limited to an
amount equal to the Fees. The Customer covenants to not commence proceedings or any legal action
whatsoever where the maximum amount of damages claimed is in excess of the amount of the Fees. The
Customer agrees that this clause may be used by Gel Events as a bar to proceedings that claim aggregate
damages in excess of the amount of the Fees. 

5.

3.3 The Customer agrees that the sole remedy for any breach under the Agreement or for any claim arising
from or in connection with the Services including negligence is damages. 

6.

3.4 Any claim in relation to the provision of Services including without limitation any incomplete provisioning of
the Services or any other deficiency in the Services must be notified to Gel Events in writing within five days of
the relevant service date as set out in the Order Terms. 

7.

3.5 Subject to clause 3.6, to the extent permitted at law, all other warranties whether implied or otherwise, not
set out in these Terms are excluded. 

8.

3.6 Provisions of the Competition and Consumer Act 2010 (Cth) (or any other legislative provision) may imply
warranties or conditions or impose obligations on GEL Events that cannot be excluded. This Agreement is to be
read and construed as subject to any such non- excludable statutory provision. 

9.

3.7 Warranties provided by Gel Events for Services do not extend to any claim arising out of damages caused
by the act, omission or negligence of the Customer or its personnel or any third party. 

10.

3.8 Gel Events, its affiliates and related entities, employees, and agents will not be liable for economic or
consequential loss, injury, expense or damage to the Customer or any third party arising from or in relation to
the Services, notwithstanding negligence on the part of Gel Events, its suppliers, employees, agents, successors
or assigns or that Gel Events may have been aware of the possibility of the economic or consequential loss,
injury, expense or damage. 

11.

4. Fees and Payment 
4.1 The Customer must pay the Fees and the Additional Charges to Gel Events within 14 days of the date of the
relevant invoice issued by Gel Events. Unless otherwise agreed with Gel Events in writing, the upfront payment set
out in the Order Terms (if applicable) must be paid on the date of the Agreement. 
4.2 If the Customer is in default or fails to make payment in accordance with clause 4.1, Gel Events may at its sole
and discretionary option, do one or more of the following: 
4.2.1 immediately suspend the provisioning of the Services to the Customer; 
4.2.2 seven days after a notice of failure to pay has been provided to the Customer, terminate the Agreement
without prejudice to any of its existing rights; 
4.2.3 charge interest on the outstanding balance at a rate of 1.5% per month or part of a month from the due date
for payment until full payment is received by Gel Events; and 
4.2.4 charge any administrative charges and other charges (including enforcement and legal costs) incurred by
Gel Events in relation to this failure to pay to the Customer. 
4.3 All amounts payable by the Customer under these Terms must be paid without set-off or counter claim of any
kind. 

4.4 Any consideration to be paid or provided for a supply made under or in connection with the Agreement, unless
specifically described in the Fees as being GST inclusive, does not include an amount on account of GST. 
4.5 Despite any other provision in the Agreement, if a party (supplier) makes a supply under or in connection with the
Agreement in respect of which GST is imposed (not being a supply the consideration for which is specifically described in
the Agreement as GST inclusive): 
4.5.1 The consideration payable or to be provided for that supply under the Agreement is increased by, and the recipient
of the supply (recipient) must also pay to the supplier, an amount equal to the GST payable by the supplier on that supply;
and 
4.5.2 The amount by which the GST exclusive consideration is increased must be paid to the supplier by the recipient
without set off, deduction or requirement for demand, at the same time as the GST exclusive consideration is payable or to
be provided. 
4.6 If an adjustment event arises in respect of a supply made under or in connection with the Agreement, then: 
4.6.1  if the supplier's corrected GST amount is less than the previously attributed GST amount, the supplier will refund the
difference to the recipient; or 
4.6.2 if the supplier's corrected GST amount is greater than the previously attributed GST amount, the recipient will pay the
difference to the supplier; and 
4.6.3 the supplier must issue an adjustment note to the recipient. 

5. Indemnity 
To the maximum extent permitted by law, the Customer agrees to indemnify and at all times thereafter to keep
indemnified and hold Gel Events, its affiliates and related entities, servants, employees, and agents harmless against any
claims, liability and loss or damage the indemnified parties may sustain, as a result of any breach, act or omission, arising
directly or indirectly from or in connection with any breach of any of the Agreement by the Customer or its representatives; 
6. Termination
6.1 Gel Events may terminate the Agreement immediately by giving the 
Customer written notice if: 
6.1.1 the Customer breaches a material condition of the Agreement and the breach is incapable of remedy, or where the
breach is capable of remedy the Customer does not remedy that breach within 30 days of the date of notice of the
breach; or 
6.1.2 the Customer is subject to an Insolvency Event. 
6.2 Gel Events may, by written notice to the Customer, terminate the Agreement without cause within 14 days of the date of
the Agreement. 
7.Force Majeure 
7.1 If Gel Events is prevented from providing the Services as a result of a Force Majeure Event the obligations Gel Events
under these terms shall be suspended for the period of the Force Majeure Event. In the event of a Force Majeure Event
occurring Gel Events will as soon as practical in the circumstance notify the Customer in writing of: 
7.1.1 the nature of the Force Majeure Event; and 
7.1.2 the extent to which Gel Events is prevented from providing the Services. 
7.2 If the Force Majeure Event continues for a period of one month from the date of the notice in Condition 7.1, Gel Events
may without penalty, by notice in writing to the Customer terminate the Agreement. 
8. Intellectual Property
8.1 All rights including Intellectual Property Rights in the Gel Events Background Material remain vested in Gel Events or its
licensor. 
8.2 The Customer grants to Gel Events a non-exclusive, royalty-free, revocable licence to use, reproduce, modify, adapt,
maintain and further develop the Customer Background Material to perform its obligations under the Agreement. 



GEL EVENTS PTY LTD (ACN 600 044 620) (“GEL EVENTS”) 
TRADING TERMS AND CONDITIONS FOR THE PROVISION OF EVENT SERVICES - CONTINUED 3 

 8.3 The Customer indemnifies Gel Events, its affiliates and related entities, servants, employees, and agents in respect of any
claim, 
liability, loss or damage which the indemnified parties pay, suffer, incur or is liable for arising out of or in connection with any
claim brought or threatened against the indemnified party by a third party alleging that the Customer Background Material
or any material developed from the Customer Background Material infringes any rights including Intellectual Property Rights
of any person. 
9. Insurance 
9.1 Where the provision of Services is in relation to or otherwise involves Goods, the Customer must take out, keep current and
produce to Gel Events on request, evidence with a reputable insurer of a valid and enforceable public and product liability
insurance policy (on an occurrence basis) for $20 million per claim from the date of the Agreement until the date that all
Services have been fully provided under the Agreement. 
10. Subcontracting 
10.1 Gel Events may subcontract any of its obligations under the Agreement without the prior written consent of the Customer. 
10.2 Gel Events will remain fully responsible for the performance of the Services in accordance with the Agreement
notwithstanding the engagement of any subcontractors. 
11. Customer Information 
11.1 The Customer agrees and consents to Gel Events disclosing commercial credit-related information of the Customer to
credit reporting bodies. Any such disclosures will be in accordance with applicable legislation and Gel Events' Privacy Policy. 
11.2 The Customer consents to Gel Events using the Customer's personal information other than commercial-credit related
information for direct marketing purposes. The Customer may provide written notice at any time to Gel Events to retract this
consent and Gel Events will promptly stop any use of the Customer's personal information for direct marketing purposes. 
12. Electronic Communications and Terms Acceptance 
12.1 The Customer agrees to electronically receive and be contractually bound by any and all relevant electronic documents
from Gel Events. 
12.2 The parties may electronically execute the Agreement and the parties acknowledge and agree that the
electronically executed Agreement will be binding and enforceable. 

13 Notices 
13.1 Any notice, demand, consent or other communication (Notice) given or made under the Agreement must be in writing and
be personally served, sent by post or sent by email to the party to whom the Notice is addressed at its address set out in the
Parties section of the Agreement or such other address as that party may have notified to the other party. 
13.2 Notices are deemed given: 
13.2.1 in the case of personal delivery, when delivered; 
13.2.2 in the case of delivery by post, three business days after the date of posting; or 
13.2.3 in the case of email, when the message is successfully transmitted and an acknowledgement of receipt from the
receiver's computer is recorded on the sender's computer, 
but if the result is that a Notice would be taken to be given or made on a day that is not a business day or the Notice is sent or
is later than 5.00pm (local time) it will be taken to have been duly given or made at the commencement of business on the next
Business day. 

14. General 
14.1 The Agreement is to be construed in accordance with the laws from time to time in the State of Victoria and the
Commonwealth of Australia. The parties submit to the non-exclusive jurisdiction of the Courts of Victoria, Australia and any
courts which may hear appeals from those courts in respect to any proceedings in connection with the Agreement. 
14.2 Interpretation of the Agreement shall not be interpreted for or against a party solely because that party drafted the
Agreement. 
14.3 The Agreement contain all of the terms and conditions of the contract between the parties and may only be varied by
agreement in writing between the parties. 
14.4 Any conditions found to be void, unenforceable or illegal may, to that extent, be severed from the Agreement and the
remaining provisions or parts of the provisions of these the Agreement continue in force. 
14.5 No waiver of any of these Terms by Gel Events or failure to exercise a right or remedy or failure to insist upon strict
performance by the Customer of these Terms will be considered to imply or constitute a further waiver by Gel Events of the
same or any other term, condition, right or remedy, on any subsequent occasion, and shall not discharge the Customer from any
of its obligations under the Agreement. 

www.gelevents.com.au 

For further information or assistance, please contact our International Team. 
We are committed to supporting your freight needs and ensuring a smooth and efficient shipping process. We look forward to meeting you at the
event and wish you a successful participation! Should you have any questions or need additional help, don’t hesitate to reach out to us.

GEL CONTACT DETAILS  

international@gelevents.com.au  (+61 ) 1300013 533  


